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South Coast Sports Medicine Privacy Policy

South Coast Sports Medicine is committed to protecting the privacy and confidentiality of all personal
information we collect. This policy outlines how we manage your personal and health information in
accordance with the Privacy Act 1988 (Cth), the Australian Privacy Principles (APPs), and the RACGP
Standards for General Practices (5th Edition).

We are committed to providing you with high‑quality healthcare and ensuring your information is kept
secure.

Why and When Your Consent Is Necessary

When you register as a patient of our practice, you provide consent for our clinicians and staff to access
and use your personal information so that we can provide you with safe, effective, and high‑quality care.
Only staff who require access to your information will be permitted to do so.

Consent is obtained when a patient joins the practice by completing and signing our new patient
registration and consent forms. Patients may review or withdraw their consent at any time by speaking
with their treating clinician or the Practice Manager.

If we need to use your information for any purpose other than providing healthcare, we will seek your
additional consent unless we are required or authorised by law.

Why We Collect, Use, Hold and Share Your Personal Information

We collect information to provide you with the best possible healthcare. The primary purposes for
collecting, using and sharing your information include:

Providing clinical care across medical, sports medicine, physiotherapy, exercise physiology and
allied health services
Communicating with you, including appointment reminders and results
Medicare, DVA, WorkCover, private health insurance and billing processes
Accreditation, audits, staff training and quality improvement
Legal obligations and reporting requirements
Occupational health and workplace medicals (with consent or where authorised)

What Personal Information We Collect

We may collect the following information:

Identifying Information

Name, date of birth, address, contact details
Emergency contact details
Medicare, DVA, WorkCover, NDIS or private health fund details
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Healthcare identifiers

Health Information

Medical history and clinical notes
Medications, allergies, immunisations
Referrals, imaging, investigations and specialist reports
Information from other treating providers

Administrative Information

Appointment history and communication records
Billing and payment information
Signed consent forms

Dealing With Us Anonymously

You may choose to remain anonymous or use a pseudonym unless:

It is impracticable to do so (e.g., when receiving clinical care), or
We are required by law to identify you.

How We Collect Your Personal Information

Your information may be collected:

Directly from you in person, by phone, email, SMS, or via online booking
Through registration and consent forms
During consultations
From your guardian, carer or authorised representative
From other healthcare providers such as specialists, hospitals, pathology and radiology services
From employers, insurers or compensable bodies (where consented or legally allowed)
Via My Health Record (where enabled)

Use of Artificial Intelligence (AI) in Clinical Care

Our practice may use secure, clinically approved Artificial Intelligence (AI) tools, such as Heidi
(transcription software), to assist clinicians during consultations.

What AI Tools Are Used

These tools may assist with:

Drafting clinical notes
Summarising information during or after a consultation
Organising documentation
Supporting clinical workflows

All AI-assisted documentation is reviewed and approved by the clinician.
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How Your Information Is Handled

AI tools used by the practice:

Process only the information required to assist documentation
Do not store identifiable information unless explicitly stated
Do not use your data to train AI models
Operate within secure, encrypted systems

Your information remains protected under the Australian Privacy Principles.

Your Consent and Choice

AI tools form part of our standard documentation process. You may:

Request that AI tools are not used
Ask how AI is used during your appointment
Withdraw consent at any time

If you opt out, traditional manual documentation will be used.

When, Why and With Whom We Share Your Information

We may share your information:

For Your Clinical Care

With other treating practitioners such as specialists, allied health providers and hospitals
Through secure clinical information exchanges and My Health Record
With insurers, employers and other individuals for specifically defined purposes

For Practice Operations

With accreditation bodies
With IT providers who support clinical software (all must comply with APPs)
With Medicare, DVA or insurers for claims and audits

When Required by Law

Court subpoenas
Mandatory reporting of suspected child or elder abuse
Mandatory infectious disease notifications
Where there is a serious threat to life, health or safety

Secondary Use of Data

We may use de‑identified information for quality improvement and research. Patients may opt out at any
time.

Overseas Disclosure

We do not routinely disclose information overseas. Where cloud systems store information on servers
outside Australia, all reasonable steps are taken to ensure APP‑compliant protection.



Page 4 of 5

How We Store and Protect Your Information

Your information may be stored:

In electronic health record systems
In scanned and digital formats
As imaging or diagnostic files
In limited circumstances, in secure paper files

We protect your information through:

Encrypted and password‑protected systems
Role‑based access controls
Two‑factor authentication where supported
Confidentiality agreements for all staff and contractors
Secure disposal and destruction processes

Staff Confidentiality and Information Handling Protocols

Patient medical records are medico-legal documents and must be handled with care at all times.

To protect your privacy:

Patient records and paperwork must not be left where they can be viewed by others, particularly on
reception desks or in shared areas.
Any paperwork in use at reception must be placed face-down when unattended so that names and
personal details are not visible.
Clinicians must not leave patient information on desks where it may be viewed by unauthorised
persons.
All staff are required to lock their computer screens whenever they leave their workstation,
regardless of the length of time away.
Two factor authentication is required for all software applications, where available for use.
Patient diagnoses, results and medical history must not be discussed in public areas and are only to
be shared on a need-to-know basis.
Patient information will not be disclosed to family members or other third parties unless the patient
has provided consent and this consent is documented in the medical record.
Under no circumstances are staff permitted to discuss or disclose any patient information to
unauthorised persons, including other patients, family, friends or on social occasions or social media.
This includes patient accounts, referral letters and all clinical documentation.

All staff at South Coast Sports Medicine are trained in privacy and confidentiality obligations and are
required to sign a confidentiality and privacy agreement as part of their terms and conditions of
employment. These obligations continue to apply even after employment has ended.

Access to and Correction of Your Information

You may request access to your medical record at any time. Requests must:

Be made in writing
Be responded to within 30 days

A reasonable administrative fee may apply.
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We will take reasonable steps to ensure your information is accurate and up to date. You may request
corrections at any time.

Written requests can be made to the Practice Manager.

How to Lodge a Privacy Complaint

We take privacy concerns seriously. If you have a complaint about how your personal information has been
handled, please contact:

Practice Manager – South Coast Sports Medicine

Phone: (08) 9841 7363

Email: reception@scsportsmed.com.au

Postal Address: PO Box 1899, Albany WA 6331

We will acknowledge your complaint and investigate it within 30 days.

If you are not satisfied, you may contact the Office of the Australian Information Commissioner (OAIC) at
www.oaic.gov.au or 1300 363 992.

Privacy and Our Website

When you visit our website or use online services, limited information may be collected via cookies or
analytics tools. This information assists us to improve website functionality. You may disable cookies in
your browser settings.

Policy Review Statement

This policy is reviewed annually or when legislation changes. Updated versions will be made available:

On our website
Upon request


